Which surgery do you prefer to visit ?
1,071 responses

How do you usually travel to the Beacon Medical Centre ?
1,051 responses

How do you usually travel to Blackmore Health Centre ?

1,036 responses

@ Beacon
@ Blackmore
@ 1 do not have a preference

@ Walk

@® Car

@ Bicycle

@ Public Transport e.g. bus

@® Taxi
@ Motorbike

@ Walk

@ Car

@ Bicycle

@ Public Transport .e.g. bus
@ Taxi

@ Motorbike



How far do you currently travel to reach the Beacon ?
1,049 responses

@ Less than 1 mile
@ 1-2 miles

@ 2-3 miles

@ 3-5 miles

@ Over 5 miles

How often in the last 12 months have you attended the practice ?
1,068 responses

@ Not at all
@ 1-3times
© 4-6times
@ 7-9times
@ 10 times or more

How do you access services at the practice ? Please tick all that apply
1,065 responses

Telephone
Patient Online Services

973 (91.4%)
370 (34.7%)

eConsult 36 (3.4%)
Letter 44 (4.1%)
Email 125 (11.7%)

Walk-in 305 (28.6%)
Nhs app|—2 (0.2%)
Visit by appointment|—1 (0.1%)
MSO support|—1 (0.1%)
Texts|—1 (0.1%)
1 (0.1%)
appointment|—1 (0.1%)
1 (0.1%)
GP and nurse appointments.[—1 (0.1%)
Of late by phone or email[—1 (0.1%)
My daughter has online access =1 (Oal'8)
—1(0.1%)

on my beh...
0 200 400 600 800 1,000



Do you already visit Sidmouth Victoria Hospital for any services ?
1,056 responses

@ Yes
@ No

How far do you currently travel to reach Blackmore Health Centre ?
1,040 responses

@ Less than 1 mile
@ 1-2 miles

© 2-3 miles

@ 3-5 miles

@ Over 5 miles




What services do you currently use at the practice ? Please tick all that apply

1,068 responses

GP 1051 (98.4%)

Practice Nurse or Health Care o
Assistant 2 GP

Pharmacist 368 (34.5%) Count: 1,051
Physiotherapist 99 (5.5%)
Minor Injury Unit 167 (15.6%)
Surgical services 73 (6.8%)
Joint injections 52 (4.9%)
Social Prescribing Link Worker|—2 (0.2%)
0 250 500 750 1,000 1,250

Is it important to you personally that we still offer a centre of town service ?

1,070 responses

@ Yes
@ No

What services would you like to see delivered from improved facilities ? Please tick all that apply

766 responses

Counselling service 310 (40.5%)

Podiatrist 457 (59.7%)

Occupational Therapist 222 (29%)

Drug & Alcohol Services 108 (14.1%)

Domestic Violence Worker 111 (14.5%)

Social Services 162 (21.1%)

Retinal Screening 420 (54.8%)

Dietician 261 (34.1%)

0 100 200 300 400 500



What concerns, if any, do you have about our planned Beacon extaension 7 Please tick all that apply

1053 responses

Getling to the Beacon
Being able to see my
registered doctor

Mone, | think the
extension will be ben. ..

The Beacon is in the
wrong place for th...

| hope that this is not
mowing towards ...

My fear is things will|

change when the ..

FPlease note that this

survey has been c...|

patients are data can
be automaticall. ..

Whatever it is you have|

planned, taking...

Both plans will greatly
improve your se. ..

Fine about extension|
but bus not fine i...|__

You shouldn't have

rented rooms out | t...[

Like the idea of minor|

surgery taking p...
You are continuing to
encourage climate. ..

Have the practice|

considerad the contin. ..

I find id incredible that|

the Blackmore. ..

More disabled parking
please.

I am a wheelchair user|

and need a lift ...

There already seams to

be insufficient .. _|

You have done it again.|

Interpreted 'no..

Please can we have an

Aray machine or a. ..

Too little parking. Have|

lo park in ne. ..

The parking at the
beacon if absolutely. ..
Aomove away from the

Town Centre means ...

| would prefer that the
medical facilit, ..

As the Beacon is only
about 5 years Qld. ..

Very good as long as|

there is a surgery. ..
The website is vague
on specific justif. ..

neeadaed an X Ray they
could be immediat. ..

o

T T A T i, (T, i, i i, e,

S0500000850300

200

209 (19.8%)
200 (19%)
177 (16.8%)

321 (30.5%)

400

508 (56.

a0



What concerns, if any, do you have about our suggested move to Sidmouth Victoria Hospital from

Blackmore 7 Please tick all that apply

1,041 responses

Getting to the hospital

Being able to see my
registered doctor

MNone, | think the new
branch surgery wi. ..

Is the allocation of rooms|

sufficient t...

Aslong asitis a
permanent solution t...

That there will be

insufficient provisi...[

If hospital closes (never
out of the gqu...

Why not demolish
Blackmore Centre &
Bui...

Town centre capacity will
be reduced fr...

If they do not contradict
themselves.

What guaraniee do you

have that the Sid...[

The bus route to the
beacon is not very...

Although if the hospital
closes where i...

| have seen no reference

to a practice ...

| think the surgery will be

beneficial ...|

As long as the boxes
ticked are address...

Might be difficult to get
an appointmen. ..

That the service will be
reduced and we. ..

| have a blue badge but|

still find park. ..

I love the idea we will be
supporting t...

| am concerned that
there will not be a...

The reduction in
outpatient hospital se. ..

There will not be enough|

doctors or nur. ..
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17 (1.6%)
207 {19.9%)

73 (7%)
132 (12.7%)

727 (69.8%)



