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Summer 2026 

YOUR VOICE, YOUR NEWS  

Patients’ Participation Group for the Sid Valley Practice 

Contact us on: ppg.sidvalley@gmail.com  

A note from the Chair  

 It’s my pleasure to open the summer newsletter as the new Chair of 
the PPG.  I feel we have really contributed to the Practice and the 
community under Jan’s leadership, and you can read all about it 
below; she will be greatly missed. 

We have an informative update on CareCompass and how it is 
impacting us all as patients as well as the surgery teams.  Keep 
providing feedback as I know the practice is keen to hear your views. 

Alzheimer’s is a concern to many of us as our local demographic is ‘on the older side’ 
and we have included a useful article raising this issue. 

I would sing the praises of many of our PPG members, if I could sing, as we know how 
good singing is for us both mentally and physically as the article on the importance of 
music below confirms. 

 

 The introduction of Care Compass has undoubtedly been the most 
significant operational change the Practice has undertaken in many 
years. While implementing a new way of working has brought 
challenges, we are encouraged by the positive feedback received 
from many patients and by the improvements we are already seeing 
in how we manage demand and direct patients to the most 
appropriate care. 

We remain committed to listening to patient feedback and refining 
the system where needed. We would like to thank both our patients and the Patient 
Participation Group for their continued support, patience, and constructive input as we 
continue to develop and improve the service together. 

Joe Stych, Practice Partner  
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Jessie Hay, Practice Manager, writes: Since the launch of Care Compass in February, 
we have been holding regular staff meetings to review progress, monitor patient 
feedback, and identify any areas where processes may need refining. Introducing a 
total triage system represented a major operational change for the Practice, and as with 
any large-scale change, there have been lessons learned along the way. 

Initially, only the GP Partners were responsible for triaging patient requests to ensure 
that we were operating safely and effectively. However, this created an unintended 
consequence whereby fewer routine face-to-face appointments were available for their 
own registered patients. We have now trained all GPs in the Care Compass process and 
have settled into a much more sustainable rhythm of working. 

Now that Care Compass has been in place for four months, we are beginning to build a 
clearer picture of patient demand and appointment patterns across the Practice. These 
data are helping us to better understand where pressures exist and how we can 
continue to improve the service for patients. We are still making minor adjustments to 
ensure the system is as efficient, fair, and patient-focused as possible. 

One of the key things we have learned is how important the quality of information 
provided by patients is when submitting a request. For the GP to triage safely and 
effectively, they need enough information to make an informed decision about the next 
steps. 

For example, if a patient reports a cough, it is helpful to know: 

• How long the cough has been present 

• Whether it is continuous or intermittent 

• Whether it is a dry cough or a chesty/productive cough 

• Whether it is worse at night or when lying down 

• Whether there are any associated symptoms such as fever or breathlessness 

• Whether the patient has a history of respiratory problems or smoking 

Similarly, if a patient is concerned about a mole, rash, lump, or something that “does 
not look right”, attaching a clear photograph to the AccuRx form can greatly assist the 
clinician reviewing the request.  Please provide as much detailed information as 
possible about your condition or ailment when submitting a request, as this helps the 
GP assess your needs accurately and direct you to the most appropriate care and 
clinician. 

As a Practice, we made a clear commitment from the outset that all patients would still 
be able to request appointments in the way that suits them best, whether online, by 
telephone, or in person at Reception. We do not want to make accessing care more 
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difficult.  However, it is important that all requests are managed equitably and safely. 
This means that regardless of how a request is submitted, all appointment requests are 
entered into the same system and triaged by the Care Compass GP working that day. 
This is a contractual requirement set out nationally by the NHS and one that all 
Practices are expected to follow. 

Some patients have expressed concerns about needing to complete forms online. We 
would like to reassure everyone that this is not mandatory. Patients can always 
telephone the Practice or speak to Reception, and a member of the team will complete 
the form on their behalf.  That said, if patients can complete the online form 
themselves, it does help free up Reception and administrative staff to undertake other 
important work behind the scenes, including processing prescription requests, 
managing hospital discharge summaries, arranging medical reviews, and booking 
vaccinations and health checks. 

We are pleased to report that most patients are now being seen for routine 
appointments within two weeks. Some patients may wait a little longer if they 
specifically need to see a particular clinician. Urgent problems continue to be managed 
on the same day, while less urgent but still pressing issues are generally dealt with 
within 48 hours. 

Feedback from patients has, overall, been very positive. Many patients appreciate 
quicker responses for minor illnesses and simple queries, with some receiving advice, 
treatment, or follow-up from the Care Compass GP on the same day their request is 
submitted. 

Our GPs have also reported that the patients they are now seeing face-to-face in 
surgery are often those with more complex or ongoing healthcare needs, while minor 
ailments and straightforward queries can frequently be resolved much more quickly 
through the triage process. Clinicians feel this approach is helping the Practice make 
better use of available resources and ensuring patients are seen by the right person at 
the right time. 

Dr Dell commented that, in over 30 years working at Sid Valley Practice, this has been 
the single biggest change to the GP working day. It has been a huge undertaking for the 
whole team, but we are now beginning to see the benefits of the new system and hope 
patients are too. 

We will continue to review the process carefully, listen to patient feedback, and make 
adjustments wherever needed. Looking after the health and wellbeing of our patients 
remains at the heart of everything we do. 

Sid Valley Practice would like to thank our Patient Participation Group (PPG) members 
for their continued support during the rollout of Care Compass earlier this year. The 
input and feedback provided by the PPG in the lead up to launch was invaluable and 
helped shape how the new system was introduced. We were also extremely grateful to 
those members who volunteered their time during launch week to be present in the 
practice, greeting patients, answering questions, and helping people navigate the 
changes. Finally, we would like to thank all our patients for their patience, 
understanding, and support as we have worked through these changes together. 
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For many years, researchers have been developing anti-amyloid drugs on the 
presumption that amyloid plaques cause Alzheimer’s disease. However, a significant 
proportion of older adults have amyloid plaques in their brains and remain cognitively 
normal. At the same time, some individuals with clear dementia show little or no 
amyloid accumulation. Amyloid seems to be associated with Alzheimer’s, but that is 
not the same as being the cause.  

A 2026 Cochrane review (analysing data from many large studies) concluded that 
although anti-amyloid drugs can remove amyloid from the brain, this does not appear 
to translate into clinically meaningful effects for people with mild dementia due to 
Alzheimer’s disease. 

So, can we prevent Alzheimer’s? It is likely that we will not find a single primary cause of 
Alzheimer’s, but there is growing evidence that we can decrease our risk of cognitive 
decline by taking regular exercise, eating a nutritious diet, maintaining a healthy weight, 
controlling raised blood pressure, keeping mentally and socially active, and getting 
enough sleep. 

There is more information on the NHS website (www.nhs.uk) 

If you (or someone you know) are experiencing memory loss issues and would like to 
get more help, the following organisations work in the Sid Valley - click on the links: 

 

• Alzheimer's Society UK 
• Atlas Care - Active Minds sessions at Budleigh Hub 
• Dementia Friendly Sidmouth - includes sources of local support 
• Filo Project - dementia day care 
• Ottery Help Scheme 
• Sidmouth Hospice at Home 
• Sid Valley Admiral Nurse 
• Sid Valley Memory Cafe 

 

The Sid Valley Memory Café is for anyone experiencing memory problems or who has 
been newly diagnosed with dementia, and their relatives/friends who support them. The 
Café also funds the Sid Valley Admiral Nurse. Sidmouth Hospice at Home provides 
specialist nursing and volunteer support for anyone diagnosed as palliative, and their 
carers and families, including respite support for carers of people with advanced 
dementia. 
 
Sidmouth Hospice at Home has produced a booklet called Living with Dementia  
listing the support available in the Sid Valley for people living with dementia. 
Click HERE to download a copy. 
 

https://www.alzheimers.org.uk/
https://www.atlas.care/active-minds/
https://www.dementiafriendlysidmouth.org.uk/
https://www.thefiloproject.co.uk/
https://www.otteryhelpscheme.org.uk/
https://www.sidmouthhospiscare.org.uk/
https://www.sidvalleyhelp.co.uk/admiral-nurse
http://www.sidvalleymemorycafe.co.uk/
https://www.sidvalleyhelp.co.uk/_files/ugd/55fedd_0b658e5b92e441758a5a317e3fd63d93.pdf
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Music can offer significant benefits to us, both physical and psychological, when we are 
unwell.   

 

Psychological and Emotional Benefits 

• Listening to relaxing music has been shown to lower levels of the stress hormone 
cortisol, leading to decreased anxiety and promoting a state of calmness. 

• Music can trigger the release of endorphins and dopamine, the brain's "feel-good" 
chemicals, which helps to lift spirits and counteract depression. 

• Music captures our attention, shifting focus away from pain, worry, and the 
unpleasant sensations or negative thoughts associated with illness or medical 
procedures. 

• Engaging with music can provide us with a greater sense of control and 
independence over a worrying situation, which may help in developing resilience 
and better coping mechanisms. 

• Group music activities or sharing music with loved ones can combat loneliness and 
social isolation, fostering a sense of community and connection, especially for 
people with long-term medical conditions.  

 

Physical Benefits  

• Music can significantly help in managing pain, often reducing the need for pain 
medication.  

• Calming music can lower heart rate, blood pressure, and respiratory rate, helping to 
reduce physical tension. 

• Listening to calming music before bedtime can help induce sleep and improve sleep 
quality for those struggling with insomnia. 

• Music engagement has been linked to positive changes in our immune system, 
potentially boosting the body's ability to fight off infection. 

• For patients with neurological conditions like stroke or dementia, music can help 
improve memory, attention, coordination, and motor skills.  
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Jan Barrett retired from her two-year stint as Chair of the PPG in April and here she 
reflects on how the PPG has been working with the Sid Valley Practice (SVP). 

Generally assisting the SVP 

• Marshalling patients on vaccination days 
• Assisting with open sessions when Care Compass was launched in 2026 and 

welcoming patients during the launch who needed help with the new system 
 

Promoting dialogue between patients and SVP 

In the summer of 2024, several PPG members met with 128 patients through 12 focus 
groups. Some of the issues to arise were: 

• Frustration with the telephone system - the new telephone system has 
improved this considerably 

• Lack of availability of on-the-day blood tests - these are now available 
• Long waits for non-urgent appointments - waits are now significantly reduced 

following the change to Care Compass 
• BUT there was general satisfaction with the quality of medical and nursing 

care provided at SVP 
 

Consultation on new website for SVP 

Before SVP’s new website went live, we consulted about 60 patients for their 
comments, A number of useful observations were made, and these were submitted to 
the Practice to allow them to make appropriate changes. 

Encouraging self-care 

In November 2024, the PPG organised a self-care day during 
National Self Care week. It was held on a Saturday morning to 
coincide with patients attending for their flu jabs. Patients were 
able to take advantage of the event, which included: 

• Promoting healthy living e.g. diet and exercise, enjoying 
nature 

• Consulting other practitioners e.g. pharmacist, physio and 
audiologist 

 

Communication 

• We produce a newsletter twice a year that is sent electronically to patients with 
hard copies available on the PPG noticeboard. We try to produce a range of 
articles that we hope will interest and inform patients. 
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• Early in 2026, several members of the PPG provided training in using the NHS 
App at both the Beacon and Victoria Hospital. 

• We re-sited the PPG noticeboard to waiting area A and regularly refresh the 
information displayed. 

 
 

 

 

Aren’t we lucky to live in such a beautiful area? I hope you 
can get outside this summer and enjoy the sunshine! This is 
the season of salads with many of us growing tomatoes in 
our gardens. Did you know that when they first arrived from 
the New World, tomatoes were regarded with deep 
suspicion and people thought they were poisonous!  

With such a plentiful supply likely, I thought that this would be a good 
opportunity to have a look at the benefits tomatoes can offer us. 

I’ve always been aware that they were rich in vitamin C, but I did not 
know that they may help protect us against some cancers or that 
cooked tomatoes are even better for our health - great news for those 
of you whose plants have produced a glut this year!  

Let me share with you the following interesting information I learned from the scientific 
research quoted in Michael Mosley’s programmes. Just type into your search engine 
Michael Mosley tomatoes!  

Tomatoes contain a powerful antioxidant called Lycopene which helps protect the body 
from cell damage. A tomato salad gives you 5-10mg of lycopene, while 100g of cooked 
tomatoes in a sauce provides 50mg. As lycopene is a fat-soluble vitamin, adding in olive 
oil when you’re cooking tomatoes increases the amount you absorb. 

Studies where participants ate tomato paste with olive oil over a period of a few months 
gave some intriguing findings; for example, one study showed raised levels of pro-
collagen, the molecule that can make your skin look younger! 

A group of men at risk from prostate cancer ate pasta dishes with tomato sauce for 
three weeks. Lycopene levels in the blood and prostate increased and oxidative stress, 
which is damage to cells and DNA that can lead to cancer, reduced. Data suggests that 
this would be the same for breast cancer. And drinking tomato juice after exercise aids 
muscle recovery. 

Have a great summer and enjoy eating your tomatoes! Go on! Squeeze the ketchup 
generously on your barbecued burgers! Apparently, Lycopene is extremely safe and not 
possible to overdo within a balanced diet so you can have tomatoes or ketchup 
everyday if you wish. 

Look on the PPG noticeboard next time you visit the Beacon to see the latest Just One 
Thing. Link to Just One Thing www.bbc.co.uk/programmes/p09by3yy 

http://www.bbc.co.uk/programmes/p09by3yy
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